March 2, 2022
By email
Ted Moroz
CEO and President
The Beer Store
12258 Coleraine Dr.
Bolton, ON L7E 3B8
Dear Mr. Moroz,
Re: The Beer Store Tenancy at 227 Gerrard Street East, City of Toronto
I am submitting this letter on behalf of the many constituents who have reached out to my office
regarding their grave concerns about The Beer Store tenancy proposed for the redevelopment
site at 227 Gerrard Street East.
Allow me to explain. During a City-led Site Plan Working Group meeting on February 8, 2022
involving multiple stakeholders, participants living nearby the proposed project raised a wide
range of site-specific complaints directly related to the increased size and scope of The Beer
Store operations. This meeting was attended by City of Toronto Planning/Urban
Design/Transportation staff, Stafford Developments, the Cabbagetown South Residents
Association and a number of other key community stakeholders. Unfortunately, while a
representative from The Beer Store was invited to this meeting, no one was unable to attend. I
do welcome The Beer Store’s participation in the next round of Site Plan Working Group
meetings.
Shortly, after the Site Plan Working Group, a statement from The Beer Store was circulated to
our office outlining a defense of the proposed size, retail format and location. This statement
makes reference to “numerous calls and meetings with community members and local
politicians.”
Perhaps your staff met with other “local politicians,” but they did not meet with me. Until
yesterday, I had never once been invited to any meetings with an executive, district manager or
anyone from The Beer Store’s management team during my tenure as Councillor for Ward 13
for this location. I ask that your statement be clarified as soon as possible to avoid
misinformation.

For the record, The Beer Store’s planned 6,964 square foot retail operation at 227 Gerrard
Street East was discussed at length and the community’s concerns include:
1. the oversized “big box” retail format of the store in a historic neighbourhood,
2. the existing public disorder overflowing from the Beer Store’s parking lot to the
surrounding homes,
3. the ill-placed entrance and pending line-up abutting Ontario Street.
The residents explained that daily occurrences affecting their mental wellness include observing
noisy and aggressive crowds, disruptive lineups, vandalism, illegal garbage dumping etc. Their
grievances are reported to my office through Toronto’s 311 service and directly to The Beer
Store.
I confirm that everything that the residents have raised about the disruptive behaviour
emanating from The Beer Store is true, as I have seen myself on numerous occasions while in
the neighbourhood. The myriad of safety and nuisance concerns exacerbated by a store of this
size and resulting from large groups of people congregating to prepare bottle and aluminum can
returns being brought to the location.
If the Beer Store is to move ahead with the store of this size and replicate a similar operation,
albeit internalized, I fear it will continue to have negative implications on the safety and
wellbeing of the Cabbagetown South community.
From an urban design perspective, big-box retail with glazing wrapped with mural advertising
cloaking warehouse uses are not encouraged in historic neighbourhoods. Well-designed,
fine-grain commercial spaces approximately 3000-3500 square feet on a single level that are
customized to fit a downtown urban environment are welcome. Big box retailers are asked to
modify their business operations by shrinking the floor plate to ensure multiple retailers and
entrances can co-exist to help animate the street by creating more diverse and dynamic
shopping and dining destinations. Further to this, glazing should not be covered by mural
advertising wraps, thus eliminating the natural security from “eyes on the streets.”
Furthermore, there are many other retail locations in the vicinity of the existing Beer Store at
227 Gerrard Street East to purchase alcohol.
1.
2.
3.
4.
5.

Metro Grocery Store, 89 Gould St (800 metres)
LCBO and Loblaws, 60 Carlton St (900 metres)
The Beer Store, 534 Parliament St - (800 metres)
LCBO, 512 Parliament St (700 metres)
New LCBO, Gerrard and Parliament (270 metres)

At my invitation, yesterday I met with several representatives of The Beer Store, including Greg
Neve, Geoff Mayotte, Mario DiPaolo and Jennifer Duby, representing the business operations,

real estate and construction side of your company. I shared with them the residents’ concerns I
documented above for your reference.
I’m sure the leadership at The Beer Store can understand the gravity of the neighbourhood
challenges. This is precisely why I am asking that you formally reconsider the size, layout and
operations of The Beer Store at this location to eliminate the ongoing adverse impacts that we
have historically experienced in the neighbourhood from your store.
Successful retailers can also be great neighbours and the two are not exclusive. It is my hope
that The Beer Store will be welcomed back as a great neighbour in Cabbagetown South. Let’s
work together to make sure this happens.
Thank you for your thoughtful consideration and I look forward to your reply.
Sincerely,

Kristyn Wong-Tam
City Councillor
Toronto Centre, Ward 13
Cc. The Beer Store, District Manager, Greg Neve
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